
 

Telephone North (248) 528-2000 - South (586) 574-0700 - Toll Free (800) 682-1453 

 
RENTAL AGREEMENT 

DEPOSITS: A nonrefundable deposit of $100 is taken for rentals Sunday through Thursday; $200 nonrefundable deposit is taken for 
rentals Friday and Saturday. Deposits are per vehicle reserved and are required to secure the date of engagement. The deposit is 
payable by all major credit cards. If you are sending Aristocat Limousine a check or money order, we must receive the deposit within 
48 hours of the booking or it will be cancelled. 

PAYMENT: The contract balance is due in full at time of pick-up. Aristocat Limousine accepts cash only on the day of service. Credit 
Cards are only accepted prior to the day of service. Departure will not take place if payment is not made. It is customary to tip the 
chauffeur 20% of the bill. 

RENTAL: Charges begin at the scheduled pick-up time. The service ends when the vehicle is released at the final drop off. If you are 
not at the chosen pick-up points at the agreed time, the driver will wait for 20 minutes unless prior arrangements have been made with 
your driver. A no-show fee is equal to the total trip cost plus 20% gratuity will be charged. Any extra requests or alterations to the 
booking (i.e. Additional P/u points, change of venue causing extra mileage and time) not made at the time of booking/confirmation 
cannot necessarily be entertained, although every effort will be made to meet the requirements of any such alterations with the 
possibility of additional charges. 

OVERTIME: Overtime will apply after the first 10 minutes of prearranged drop off times after that time is billed in ½ hour increments 
at the contracted hourly rate, plus 20% gratuity for the chauffeur. 

CANCELLATIONS: Trips cancelled less than 24 hours prior to scheduled start time will be billed 50% of total cost including 20% 
gratuity less the original deposit. Trips cancelled with 24 hours or more will only be billed for the original deposit. 

PASSENGER ARTICLES: Aristocat Limousine is not responsible for articles lost, stolen, damaged or left in the vehicle. 

VEHICLE DAMAGES: The vehicle is inspected by the driver and contact person before and after all scheduled trips. Client hereby 
agrees immediately upon demand to reimburse Aristocat Limousine in full for any and all damages or injuries to any company agent 
or to any vehicle including cigarette burns, and other interior and exterior damages, with a $500 fee or the actual cost of damages. I 
give Aristocat Limousine permission to charge for the full cost of damages to my credit card. 

PROPERTY DAMAGES: Client hereby waives any and all claims against Aristocat Limousine or any company agent for injury, loss 
or damage, including consequential damages to passenger, person or property from whatever causes and however occurring, unless the 
same shall be caused by the gross negligence or willful misconduct of Aristocat Limousine or any company agent. 

CLEAN UP & CLEANING FEES: Client will be responsible for any extreme clean up for the interior of the vehicle (i.e. Spilled 
beverages, extensive trash, bodily fluids, etc). A charge of $100 will be required. In the event a client vomits there is a $150 charge 
per person and per vomit (The driver will be more than happy to pull over at any given time, as long as it is safe). 

MECHANICAL PROBLEMS: Clients hold Aristocat Limousine harmless for any mechanical breakdowns. Client agrees not to hold 
Aristocat Limousine responsible for any loss or damages totaling more than the original agreed contract price. Client agrees that 
Aristocat Limousine will not be responsible for any scheduled events client may be late or miss due to mechanical breakdowns. In the 
event of a breakdown or accident to the vehicle booked every effort will be made to supply a similar or alternative vehicle at the 
company’s discretion. 

CLAIMS: Aristocat Limousine is not liable for delays caused by accidents, traffic or road conditions, weather, or other conditions 
beyond its control. 

TERMINATION OF SERVICE: The chauffeur reserves the right to refuse entry to the vehicle to any person/persons they deem unfit 
for whatsoever reason and can refuse to continue the journey. The chauffeur will terminate service if any of the following or similar 
abuse occurs: smoking, possession or use of illegal drugs, minors possessing or using alcohol, lewd behavior, harassment of any type 
to pedestrians or to the chauffeur. If the service is terminated by the chauffeur you will be taken to the nearest police department, there 
will be NO REFUNDS. 

CLIENT SIGNATURE__________________________________DATE___________________ 

For my convenience, I am authorizing Aristocat Limousine Service, Inc. to execute transaction for transportation services on my credit 
card listed below. I have read and agree to the terms above. 

Credit Card #_________________________________________Exp.______________________ 

Signature:____________________________________________Date______________________ 

 


